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NEW!
For Counterman Pro Usgersg

As we continue to make improvements for Counterman
Pro, we will inform you of these updates and enhance-
ments in this newsletter. We strive to provide the tools
and features Counterman users have requested. Listening
to your comments and suggestions provides us greater
insight to your software needs. We encourage you to
contact us with these comments and suggestions by email
or phone call. There are very nice updates for this release:

CATEGORY XX added for

Special Ordered items...

Categorizing inventory is a way of separating items in

groups (see article on page 2 for important information
about setting up Inventory Categories.) In the past, defin-
ing these Categories has been difficult for items flagged as
“Special Order” from the Point of Sale screen. Special
thanks go out to Doc at Doc's Motorcycle Parts in
Waterbury, CT for this suggestion and for his patience in
waiting for it to become available. Once the new version is
installed (version 06/24/2007), when an item is Special
Ordered at Point of Sale. a Category of “XX" will be ap-
plied to the inventory record. Because “XX" is now the
Category for Special Ordered items, filtered reports will
now show all Special Ordered items that have the “XX"
Category applied to them. Additionally, changes to these
Categories can be made easily from Inventory Maintenance
because they can be filtered. Remember, a “filter” is a
comparison tool and (with this filter set) will only display
items with the “XX" Category The filter to use should
look something like this:

CATEGORY EQUAL XX

Inventory Total Retail Value
Ever like to know what your inventory is worth at “full
retail value"? Many users have requested a way to see the
“Retail Value” of their existing inventory and this update
provides a way. Previously, Counterman only provided for

“Inventory Activity Report” by vendor. All three values will
be on this report, including: Cost, Selling Price, and MSR
price. This report will print as normal if the Report Se-
quence selected is by Category instead of by Vendor, so if
you like it the old way, it's still available...

Bin Loc./Category Changes

A new process in the Utilities Menu is now available which
will “GLOBALLY" change either Bin Location (from one Bin
Location to another) or Categories (from one Category to
another). As items are relocated in your shop, you can
now easily apply the changes to the Bin Location in Coun-
terman. Additionally, Categories can be changed in a simi-
lar fashion to allow “Global” changes Categories . Thanks
to Dave at “The Shop” in Ventura, CA for this suggestion.

CATEGORY QQ added for

Quoted items...

Similar to the Category for “XX", we have further ad-
dressed the Category scenario here for items that are
entered on the POS screen, but never sold, special or-
dered, or otherwise processed. If an item is “Quoted”, (or
for any reason, typed into the sales grid) at POS, a record
of that inventory item is added to your inventory database
automatically. The reason Counterman handles new items
this way to enable you to perform different tasks on those
items that cannot be accomplished unless inventory records
exists for them. This new process applies a Category of
‘QQ" for anything that has been added to inventory
through the POS screen as a “Quote” or otherwise proc-
essed. Just like the XX scenario, you can locate and make
adjustments on these items if desired. Or, you can leave
them as they are for a list of “Quoted” inventory items.
Additionally, existing items with a “QQ" Category will be
changed to “XX" if they are Special Ordered.

SEND US YOUR SUGGESTIONS:

“Cost” value information only. This update allows the user EMAIL: tech@counterman.net
to see the value of their inventory at Retail (selling ‘price) ralph1@counterman.net
value and at MSR (suggested retail) value when running an
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Santa Maria Software,
Inc.
COUNTERMAN

P.O. Box 1239
Nipomo, CA 93444

151 W. Dana Street, Suite 202
Nipomo, CA 93444

Contact Us, it's easy!

Phone: (800)937-6590

Fax: (805)929-8267

Email: support@counterman.net (price books)
tech@counterman.net (general technical)
sales@counterman.net (sales info) :
vance@counterman.net (the boss) ADDD ! &
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