Newsletter Date:  March — April 2007

Volume 6, Issue 2

INSIDE THIS ISSUE:

New Update for

Coanterman Pro
Userno

Updated Price Books
On This CD...

CONTACT INFO
COUNTERMAN

Business Basics
for Dealer
Management
Systems

NEW!

For Counterman Pro Users

As we continue to make improvements for
Counterman Pro, we will inform you of these
updates and enhancements in this newsletter.
We strive to provide the tools and features
Counterman users have requested. Listening to
your comments and suggestions provides us
greater insight to your software needs. We
encourage you to contact us with these com-
ments and suggestions by email or phone call.
There are very nice updates for this release:

= Text File Creation Option

In the Filtered Reports, Inventory Listing Re-
port, a new check box is now available that
allows for output to go to a file, rather than to a
printer. Because this report is filterable, uses for
this option are too many to mention. Output is
a general text type file and can be opened in
Word, Wordpad, Excel, etc. for further dissect-
ing and or analysis. The file is created in the
CMANS\DATA folder and is called:
“invtext.txt”. You can open this file in a variety
of different ways, thus allowing for manipulation
and/or reporting from other programs. It is
important to understand that any changes made
to this file will not affect Counterman data in
anyway. Primary reasons for this option is to
provide customized inventory lists that can be
manipulated outside of the Counterman Pro

software processes. Thanks to Tim over at Mo-
torcycle Goodies for this helpful suggestion.

= Purchase Order Export/Import
As Counterman is constantly adding to the num-
ber of suppliers who order parts on-line, we are
pleased to announce that we have added KTM to
this list. On line ordering is becoming the stan-
dard means of placing purchase orders for many
dealers, as it makes this process simple and saves
an incredible amount of time. KTM has been very
helpful in getting the on-line order import function
working from Counterman Pro, into the KTM
dealer website. This is great news for you KTM
dealerships! Special thanks go out to Craig Vin-
cent, over at Ukiah Cycle Center for getting the
ball rolling on this process with KTM. If one of
your suppliers offers on-ine ordering and they
currently have a way of “importing” a purchase
order, Counterman is happy to interface with
them to help streamline your ordering processes.
Just have them contact us thru one of the email
addresses below...

SEND US YOUR SUGGESTIONS:
EMAIL: tech@counterman.net
ralph1@counterman.net
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Nipomo, CA 93444

Contact Us, it's easy!
Phone: (800)937-6590
Fax: (805)929-8267

Santa

Email: support@counterman.net (price books) %

Software,

tech@counterman.net (general technical)

sales@counterman.net (sales info)
vance@counterman.net (the boss)
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